Emma Castellanos
Entry-Level Social Media Coordinator
San Diego, CA  |  (619) 555-0118  |  emma.castellanos@example.com
emmacastellanos.example.com
Professional Summary
Marketing graduate who grew a family restaurant’s Instagram from 340 to 2,150 followers in eight months and a campus marketing chapter’s from 380 to 910. Seeking an entry-level social media coordinator role at a food, retail or local services brand.
Skills
Content: Short video editing (CapCut, Adobe Premiere Rush), photography, captions, Canva, content calendars
Platforms and tools: Instagram, TikTok, Facebook, Meta Business Suite, Later, Google Analytics basics, Google Sheets
Community: Comment replies, DMs, customer reviews, giveaway management, bilingual English and Spanish
Experience and Projects
Social Media Manager (freelance), Tacos El Guero, San Diego, CA	Sep 2025 - Present
1. Took over a family restaurant’s Instagram and Facebook, posting four times a week with photos of daily specials and short kitchen videos.
1. Grew Instagram followers from 340 to 2,150 in eight months; a Friday special post is now the account’s most saved content, with 410 saves.
1. Updated Google Business Profile photos and replied to every review in English or Spanish, lifting the rating from 4.1 to 4.4 over six months.
Social Media Chair	Aug 2024 - May 2026
American Marketing Association, SDSU Chapter, San Diego, CA
1. Managed the chapter’s Instagram and LinkedIn with event reminders, member spotlights and recaps, growing followers from 380 to 910.
1. Built a content calendar in Google Sheets and trained two board members to use it.
1. Organized a student content contest with a $200 prize that drew 46 entries.
Local Surf Shop Social Plan, Marketing capstone	Jan 2026 - May 2026
1. Wrote a 12-week social plan for a surf shop with 30 post ideas, a hashtag test and a $150 sample ad budget, and presented it to the owner, who adopted 11 of the 30 ideas.
Work Experience
Sales Associate (part-time)	Jun 2023 - Present
Pacific Beach Surf Supply, San Diego, CA
1. Advise customers on boards and gear, run the register and handle phone orders for 40 to 60 customers per shift.
Education and Certifications
B.A. Marketing, San Diego State University	May 2026
HubSpot Social Media Marketing Certification, HubSpot Academy	2025
