Sophie Tran
Social Media Intern
Boston, MA  |  (617) 555-0173  |  sophie.tran@example.com
sophietran.example.com
Professional Summary
Communication studies student who grew a tea company’s TikTok from 1,200 to 3,900 followers in 14 weeks and a campus club’s Instagram from 450 to 1,300 in two years. Seeking a summer 2027 social media internship in food, beverage or lifestyle.
Skills
Content: Short-form video, photo editing, copywriting, Canva, CapCut, Adobe Lightroom
Platforms and tools: Instagram, TikTok, LinkedIn, Meta Business Suite, Later, Google Analytics basics, Google Sheets
Languages: English, Vietnamese (conversational)
Professional Experience
Social Media Intern, Harbor Tea Company, Boston, MA	Jan 2026 - May 2026 (part-time)
1. Planned and posted three Instagram posts and four TikToks a week for a tea shop with two storefronts.
1. Grew TikTok followers from 1,200 to 3,900 over 14 weeks; one video of a tea pour reached 148,000 views.
1. Tracked views, saves and profile visits in a Google Sheet each Friday and gave the owner a short summary of what to repeat.
1. Photographed new menu items and wrote captions for a seasonal drink launch that sold out in the first weekend.
1. Replied to comments and DMs and kept a saved-replies list for caffeine, ingredient and catering questions so staff answered consistently.
Social Media Chair	Sep 2024 - May 2026
Northeastern Vietnamese Student Association, Boston, MA
1. Managed the club’s Instagram, growing followers from 450 to 1,300 with event recaps, member features and recipes.
1. Made a Lunar New Year video series with nine members that the university’s student life account shared, reaching 22,000 views.
1. Taught three new board members the posting schedule and Canva templates.
1. Ran an Instagram giveaway for the spring cultural night that drew 310 entries and 74 new followers in one week.
Barista, Daily Grind Coffee, Boston, MA	Jun 2024 - Present (part-time)
1. Serve 120 customers per shift, handle special orders and keep the line moving during the morning rush.
Projects
Boston Food Stories, Personal Instagram and TikTok project	2024 - Present
1. Post short videos of neighborhood restaurants twice a week; grew to 2,800 followers and was invited to two restaurant tasting events.
Education and Certifications
B.S. Communication Studies, Minor in Marketing	Expected May 2027
Northeastern University
HubSpot Social Media Marketing Certification, HubSpot Academy	2025
