Devon Marshall
Social Media Coordinator
Nashville, TN  |  (615) 555-0124  |  devon.marshall@example.com
devonmarshall.example.com
Professional Summary
Social media coordinator with two years managing posting, community replies and reporting for a seven-location restaurant group, where a behind-the-bar video reached 310,000 views and drove a record Friday. Seeking a social media coordinator or specialist role in hospitality or events.
Skills
Content: Short-form video editing (CapCut, Adobe Premiere Rush), photography, copywriting, Canva, content calendars
Platforms and tools: Instagram, TikTok, Facebook, Google Business Profile, Later, Meta Business Suite, Google Analytics, Linktree
Community: Comment and DM moderation, review responses, user-generated content permissions, local influencer outreach
Professional Experience
Social Media Coordinator	Jul 2024 - Present
Music City Hospitality Group, Nashville, TN
1. Plan and post 25 pieces of content a week across seven restaurant and bar accounts using a shared calendar in Later and weekly check-ins with the general managers.
1. Film and edit 8 to 10 short videos a month; a behind-the-bar cocktail video reached 310,000 views and the venue recorded its highest Friday sales that month.
1. Reply to comments, DMs and Google reviews within 3 hours; the group’s average Google rating rose from 4.2 to 4.5 between July 2024 and July 2025.
1. Run monthly local creator visits with 5 to 8 creators and track mentions, saves and reservations through a campaign link, averaging 38 reservations per visit.
1. Report reach, engagement and link clicks to the marketing director in a one-page monthly summary.
Marketing Intern, Cumberland Brewing Company, Nashville, TN	Jan 2024 - Jun 2024
1. Posted on Instagram and Facebook for the taproom and grew Instagram followers from 6,400 to 9,100 in five months.
1. Photographed new beers and events and posted a weekly trivia night promotion that added 40 attendees to the event.
Server and Bartender, Broadway Social Tavern, Nashville, TN	May 2021 - Dec 2023
1. Worked a high-volume bar, handled customer questions and complaints on 120 covers a shift and learned which drinks and moments guests photograph.
Education and Certifications
B.S. Mass Communication, Middle Tennessee State University	2024
HubSpot Social Media Marketing Certification, HubSpot Academy	2024
