Raymond Pruitt
Security Shift Supervisor
Nashville, TN  |  (615) 555-0127  |  raymond.pruitt@example.com  |  linkedin.example.com/in/raymondpruitt
Professional Summary
Security shift supervisor with eight years at one contract security company, the last four leading 18 officers across six client sites. Builds the weekly schedule, covers call-offs, reviews incident reports before clients see them, and trains new hires. Seeking a security supervisor or assistant site manager role.
Skills
Supervision: Shift scheduling, post coverage, call-off coverage, new-hire training, written performance notes
Operations: Client post orders, post audits, patrol checks, incident review, client reporting
Compliance: License and training records, report-writing standards, use-of-force policy
Tools: Scheduling software, Microsoft Excel, Outlook, and Word
Professional Experience
Shift Supervisor, Harpeth Protective Services, Nashville, TN	Mar 2022 - Present
1. Supervise 18 officers across six client sites on day and swing shifts, including a medical office park and two apartment communities.
1. Build the weekly schedule and cover call-offs by using the standby list, moving officers between sites, or filling the post in person.
1. Review incident reports each shift for missing times, names, and facts, and return any that need correction before they go to the client.
1. Audit each site twice a month and give officers written notes on log accuracy, uniform, and patrol completion.
1. Trained 11 new officers in 2025 on post orders, report writing, and radio use.
1. Track license and CPR renewal dates in an Excel sheet and flag each one 60 days ahead.
1. Meet monthly with each client's property manager to go over incidents, staffing, and any change to post orders.
Security Officer, promoted to Site Lead, Harpeth Protective Services, Nashville, TN	Mar 2018 - Feb 2022
1. Worked access control and patrol at an office park, then became site lead in January 2020 for a team of six.
1. Ran the daily pre-shift briefing and updated the site's post orders when the client changed gate hours.
1. Wrote the shift report each day for the client's property manager.
1. Handled the first response to alarms and tenant complaints on the evening shift and passed anything serious to the on-call manager.
Licenses and Certifications
Unarmed Security Guard Registration, State of Tennessee | Current
CPR/AED and First Aid | 2025
Security supervisor course, employer-provided, 16 hours | 2022
Education
Associate of Applied Science, Criminal Justice, Cumberland Valley Community College | 2017
