Grace Nwosu
Hospital Security Officer
Houston, TX  |  (713) 555-0163  |  grace.nwosu@example.com
Professional Summary
Hospital security officer with almost five years on an acute-care campus that includes an emergency department and an adult behavioral health unit. Uses verbal de-escalation first, supports nurses and physicians during patient crises, and documents events in plain, factual language. Seeking a healthcare security role with emergency department coverage.
Licenses and Certifications
Level II Non-Commissioned Security Officer Registration, Texas DPS Private Security Program | Current
Basic Life Support (BLS) for Healthcare Providers, American Heart Association | 2025
Nonviolent Crisis Intervention, annual refresher | 2026
Workplace violence prevention training, employer-provided | 2026
Skills
Healthcare security: Emergency department coverage, visitor screening, patient and staff escorts, code response, restricted-area access
Crisis response: Verbal de-escalation, nonviolent crisis intervention, team response, calling clinical staff early
Documentation: Incident reports, patient belongings logs, visitor logs, radio communication
Tools: Two-way radio, badge access system, CCTV, Microsoft Outlook
Professional Experience
Security Officer, Houston Heights Medical Center, Houston, TX	Jan 2022 - Present
1. Cover the emergency department and main entrance on rotating shifts, screening visitors and directing families during busy evenings.
1. Respond to code calls and behavioral health alerts as part of a team, using verbal de-escalation and asking clinical staff to step in when a patient needs medical or psychiatric care.
1. Escort staff, patients, and visitors to cars and secured areas at night and log each escort.
1. Write incident reports that stick to what was seen and heard and leave out medical opinions.
1. Log and secure patient belongings held in security storage and release them only with documented approval.
1. Checked the behavioral health unit's secure doors at the start of each shift and reported two faulty latches to facilities in 2025.
1. Help new officers learn the campus map, visitor policy, and radio codes during their first two weeks.
Patient Transport Aide, Gulf Coast Health System, Houston, TX	Jun 2019 - Dec 2021
1. Moved patients between units and imaging by wheelchair and stretcher and followed infection-control signs.
1. Learned the layout of a multi-building hospital campus, including its restricted areas.
1. Kept transport requests moving during evening shifts by radioing the unit when a patient was on the way.
Education
Coursework toward A.A.S. in Criminal Justice, Bayou City Community College | Expected 2027
High School Diploma, Spring Meadow High School, Houston, TX | 2018
