Darnell Whitaker
Security Officer, Commercial Property
Charlotte, NC  |  (704) 555-0176  |  darnell.whitaker@example.com  |  linkedin.example.com/in/darnellwhitaker
Professional Summary
Security officer with eight years in commercial buildings, the last five at a 28-story office tower where the lobby desk handles visitor check-in, tenant badge requests, and after-hours access. Writes clear incident reports and works well with property managers, tenants, and cleaning and construction crews. Seeking a lobby security lead post at a Class A office property.
Skills
Access control: Visitor check-in, badge issuance, after-hours escorts, key control, loading dock and garage checks
Monitoring: CCTV monitoring, alarm response, fire panel alerts, foot and cart patrol tours
Reporting: Daily activity reports, incident reports, tenant notices, shift handoffs, work order follow-up
Tools: Visitor management system, badge access software, two-way radio, Microsoft Outlook and Excel
Professional Experience
Lobby Security Officer, Trade & Tryon Property Group, Charlotte, NC	Feb 2021 - Present
1. Run the lobby desk for a 28-story tower with about 1,400 tenant employees, registering visitors, issuing temporary badges, and calling tenants to approve entry.
1. Check each after-hours request against the tenant's authorized list before letting contractors or cleaning crews in.
1. Respond to fire panel and door alarms during rounds, confirm the cause, and tell the property manager about anything left unresolved.
1. Wrote the desk's shift-change checklist for keys, open work orders, and elevator outages; all three shifts now use it.
1. Escort tenants to the parking garage after dark when they ask and log each escort.
1. Trained six new desk officers on post orders, radio use, and visitor procedures.
Security Officer, Piedmont Guard Services, Charlotte, NC	Aug 2018 - Jan 2021
1. Patrolled a six-building office park on foot and by cart, completing hourly checkpoint tours.
1. Answered after-hours alarms and parking complaints and documented trespass and vehicle break-in reports for property managers and police.
1. Monitored 24 cameras from the gatehouse on overnight shifts and logged every unusual event.
1. Covered the main gate during morning rush, checking vehicle passes for about 300 cars an hour at peak.
Licenses and Certifications
Unarmed Security Guard Registration, State of North Carolina | Current
CPR/AED, American Heart Association | 2025
Fire extinguisher and building evacuation training, employer-provided | 2025
Education
High School Diploma, Carolina Pines High School, Charlotte, NC | 2016
