Naomi Castellano
Security Officer Candidate
Tucson, AZ  |  (520) 555-0142  |  naomi.castellano@example.com
Professional Summary
Entry-level security officer candidate who has spent two years running the receiving gate at a distribution center, checking driver IDs and trailer numbers against a daily appointment schedule. Holds a current Arizona unarmed security guard license and CPR/AED certification. Bilingual in English and Spanish. Seeking an unarmed post at a commercial property, college campus, or healthcare site.
Licenses and Certifications
Unarmed Security Guard License, State of Arizona | Current
Pre-assignment security officer training, 8 hours | 2026
CPR/AED and First Aid, American Red Cross | 2026
Defensive driving course, National Safety Council | 2025
Skills
Access control: ID and visitor checks, gate and sign-in logs, trailer and vehicle checks, after-hours door checks
Reporting: Shift notes, written incident reports, handoffs between shifts, clear radio and phone communication
Safety: CPR/AED, basic first aid, hazard spotting, staying calm with upset drivers and customers
Tools and languages: Two-way radio, handheld scanner, Microsoft Outlook and Excel, English and Spanish
Professional Experience
Dock Associate, Santa Rita Distribution, Tucson, AZ	Mar 2024 - Present
1. Staff the receiving gate for 25 to 30 truck arrivals a shift, checking driver ID and trailer numbers against the appointment schedule before a dock door is assigned.
1. Keep the gate log of arrivals and departures and go through it with the shift lead at the end of each shift.
1. Reported an unlatched door on a staged trailer and a gap in the north lot fence line; both were repaired within the week.
1. Explain gate rules to Spanish-speaking and English-speaking drivers, including where to park and where to wait.
1. Pass written notes and radio updates to the next shift on late trucks, blocked doors, and damaged freight.
Event Staff (Seasonal), Rincon Valley Events Center, Tucson, AZ	Jun 2023 - Aug 2023
1. Checked tickets at the main entrance and pointed guests to parking and first aid at events of 2,000 to 3,500 people.
1. Walked lost children to the guest services tent and told the event supervisor by radio.
1. Helped clear the entrance lanes at closing so cars could leave safely.
Volunteer Greeter, Eastside Community Food Bank, Tucson, AZ	2022 - 2024
1. Signed in 60 to 80 households each Saturday and kept the line moving during busy hours.
1. Called the site coordinator when a client needed help beyond the front table.
Education
High School Diploma, Rincon Ridge High School, Tucson, AZ | 2022
