Rachel Dunleavy
Supply Chain Analyst
Chicago, IL  |  (312) 555-0194  |  rachel.dunleavy@example.com  |  linkedin.example.com/in/racheldunleavy
Professional Summary
Supply chain analyst with six years in consumer goods distribution. Maintains demand forecasts and inventory reports for four regional warehouses and cut stockouts on the top 200 items from 7.5 percent to 4.1 percent in 2025. Seeking a senior supply chain analyst role at a retail or consumer goods company.
Skills
Planning: Demand forecasting, safety stock, inventory optimization, S&OP, KPI reporting
Tools: Excel (Power Query, XLOOKUP), Power BI, SQL (SELECT, JOIN), SAP inventory and purchasing modules
Analysis: Root cause analysis, ABC classification, variance analysis, process documentation
Professional Experience
Supply Chain Analyst, Lakeshore Beverage Distributors, Chicago, IL	Jun 2022 - Present
1. Maintain weekly demand forecasts for 1,800 SKUs across four regional warehouses and review forecast accuracy with sales planning every Monday.
1. Reset safety stock for the top 200 items using 24 months of sales data, which cut stockouts from 7.5% to 4.1% in 2025.
1. Built a Power BI inventory dashboard that replaced a weekly manual Excel report and saved planners about three hours a week.
1. Worked with two carriers to move late deliveries from 12% to 8% by adjusting pickup times.
1. Prepare the demand and inventory deck for the monthly S&OP meeting.
1. Flag slow moving stock each month to merchandising and agree markdown or transfer actions on about 40 SKUs a quarter.
1. Train two new planners on the forecasting model and the weekly review routine.
Inventory Control Associate, Great Lakes Housewares, Joliet, IL	Aug 2020 - May 2022
1. Ran daily cycle counts and raised count accuracy from 94% to 98.5% by fixing two putaway errors at the receiving dock.
1. Reconciled system and physical stock each month and sent variances to the warehouse manager.
1. Wrote the receiving checklist for the dock team and checked each shipment against the purchase order before putaway.
Logistics Intern, Midwest Freight Brokers, Chicago, IL	Jun 2019 - Aug 2019
1. Tracked 60 to 80 open shipments a day and updated customers on delays.
1. Built a simple Excel tracker for late shipments that the operations manager still uses.
Education and Certifications
B.S. Supply Chain Management, Prairie State University | 2020
Certified in Planning and Inventory Management (CPIM), ASCM | 2023
Lean Six Sigma Green Belt, employer-sponsored | 2024
